Are You Ready To Claim Your Yahoo Local Listing?

By: Brynn Jackson

Local listing is an excellent way to promote your shop. Best of all-it's free. To help you claim your shop's
listing, this step-by-step visual guide and tutorial to registering and claiming a Yahoo! Local listing.

**Note: You will need a Yahoo! account to claim your Yahoo! Local listing. If you do not have one, skip to the
section titled "Create Your Yahoo! Account” for more information. ** Also, hold down the ctrl key and click
on the images below for full screen.

How To Claim Your Yahoo! Local Listing

The first step in claiming your shop's Yahoo! Local listing is to visit the Yahoo! Local Listings Account Center.
You will see three boxes with different listing options. Ignore them. The fastest and easiest way to begin
claiming your listing is to click the large yellow "sign up" button in the top right section of the page.

Clicking "sign up" will take you to the login screen of Yahoo! Accounts if you are not currently signed into
your account. Log-in as normal. This will take you to the first of four screens. (A progress bar at the top of the
screen will report your position through the four screens.)
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Once you are on the first information page, you will be asked to list your shop's
information in the following sections: account contact information, location information, hours of operation,
payment methods you accept, and additional information. You will have the opportunity to view and edit this
information before the final submission is complete.

Yool —_

If any similar listings are in the Yahoo! Local system, you will be asked to specify
whether you would like to edit an existing listing or add your own. If the existing listing is very similar (same or
old physical address) choose to edit the existing listing. Click the photo at left to see what this notification will
look like.

Account Contact Information — this section asks for your first name, last name, email
and phone number. These four items are required to proceed. However, this information will NOT appear in
your listing. This information is not sold to third party companies. This information is used to personalize your
account. For example, you will see "welcome *your name*" when you enter your account.
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Listing Information — this section asks for your business name, local phone number,
address (physical not P.O. Box), city, state, 5 digit zip code, your primary website address, toll-free phone
number if applicable, fax, company email, and additional phone numbers. There is a box at the bottom of this
section that allows you to opt out of displaying this information on your listing. However, business name, local
phone, address, city, state and zip are required to proceed.

Hours of Operation — this section asks for your shop's operating hours. If your shop is
open 24 hours, click the round button that says "Open 24 hours.” You may also choose the "use operating hours
below" and tailor the hours listed to your shop. If you do not wish to display your operating hours, click the
round button that says "Do not display operating hours." There is a box at the right of this section that allows
you to put any additional information regarding your hours. For example, "available by appointment” or "closed
all major holidays."

Payment Methods You Accept — here you will list the forms of payment that you accept. There are several
credit card options, a debit card option, a box for personal checks as well as a "cash only" option. You are
allowed to check as many of these boxes as needed.

Additional Information — Here you will be able to enter information such as the year
your company was established, any additional services that you offer (e.g. funeral flowers, wedding flowers,
specialities), languages spoken, brand names carried (great for your unique gift selection), professional
associations (such as Flower Shop Network or your local state Florists' Association), and any specials that you
are currently running.
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Click "continue" at the bottom of the screen to proceed to screen number two. Screen
number two asks you to categorize your business. This is where you would select the closest match from the
drop down menu. Need suggestions? Click the "need suggestions" link beside the subcategory box.
Subcategories are not required but are helpful.
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Click "continue™ at the bottom of the screen to proceed to screen number three. Screen
number three asks you to preview your listing and verify that the information show is accurate. You may edit
the information if anything is inaccurate by clicking the highlighted word "edits" from the sentence reading
"Please review your listing and make any final edits to your business information before clicking the Submit
button.” If the information is correct, click "submit" at the bottom of the page.
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The final screen will ask you to confirm your listing. This will ask you to fill out a
captcha Captchas are a series of stylized letters and/or numbers that you must enter into a box. This tells
Yahoo! that you are a real person and not a computer spamming this information as computers cannot read the
letters the way a human can.
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—— You will also be asked to read and agree to the Terms of Service. This is a requirement
before submlttlng your listing. Once you have done this, simply click "submit". You will be taken to a
confirmation screen that lets you know that Yahoo! Local has received and will review your listing in 3-5
business days. That's it! You're done!

Creating A Yahoo! Account

== The first step in creating a Yahoo! Local account is to visit the Yahoo Accounts log in
screen. There is a large log-in box on the right side of the screen.

At the bottom of this box is the option to sign up for a Yahoo! account. Click the highlighted "sign up" link.You
will be taken to a new screen where you will enter the information for your


http://www.yahoo.com/r/m1/
http://www.yahoo.com/r/m1/
http://www.flowershopnetwork.com/blog/wp-content/uploads/2009/07/yahoolisting9.jpg
http://www.flowershopnetwork.com/blog/wp-content/uploads/2009/07/yahoolisting10.jpg
http://www.flowershopnetwork.com/blog/wp-content/uploads/2009/07/yahoolisting11.jpg
http://www.flowershopnetwork.com/blog/wp-content/uploads/2009/07/yahoolisting12.jpg
http://www.flowershopnetwork.com/blog/wp-content/uploads/2009/07/yahooacctslogin.jpg

You may also access the Yahoo! accounts log-in screen from the Yahoo! home page.
Simply visit the home page and click the "sign up” link under the search bar. Click on the picture at the left to
see the exact position of the link circled in red. You will be taken to a new screen where you will enter the
information for your Yahoo! Local account.

The next screen asks you to enter information about yourself or your shop into three
sections. The first section asks for personal information such as name, birthday, gender, country of residence
and your postal code. All of this information is required.

Your birthday is required only to make sure that you are above a certain age (13 years or over is the minimum
legal limit). Your gender will not affect your listing or your account. It is for records only. Your postal code
affects your personal Yahoo! Local results as the Yahoo! Local system will associate that zip code with any
personalized results it sends to you.

The second section on this screen asks you to select a Yahoo! ID that will become the first part of your new
email address. You will also be asked to select a password and re-enter it to make sure that everything is typed
correctly. Click "check™ next to the email section to make sure that your email address will be available. If not,
choose a new selection and recheck it until you find an available email address. You do not have to put
"@yahoo.com™ into the first field because Yahoo! automatically makes this selection for you.

- The third screen asks for an alternate email, security question and an answer to that
question. This information is used in the event that you forget your password or log-in. You will also be asked
to solve a captcha. A captcha is a series of stylized letters and/or numbers that you must enter into the box
provided. This confirms to Yahoo! that you are a real person as computers are unable to read the captcha and
automatically fill out the form.

Also, make sure that you click "I agree" to the terms and services of the agreement. This is a small box beneath
the captcha section.

Click "create my account” and you're ready to go!
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